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In Association with:

Thanks to our Sponsors:

Our Gala Award Dinner is being held on Thursday 15th July 2010 at
Barcelo Hinckley Island Hotel, A5 Watling St, Hinckley, Leicestershire, LE10 9JA

Our media partners are:

BBC Radio Northampton, Northamptonshire Newspapers, Business Times,
Melton Times, Harborough Mail, Hinckley Times
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The FSB Small Business Awards are the only Awards in Leics. Northants & Rutland specifically

celebrating the success of small businesses – the hub of the economy.

Our aim is:

to showcase the local small business excellence throughout our three counties

to recognise outstanding performance and achievement

to inspire and act as a driver for local small businesses to prosper

to encourage businesses to think positively in the current economic climate

This is your opportunity to showcase your achievements and recognise the performance of

employees who have helped you reach your goal.

Invaluable press coverage

Boost staff morale

Impress potential investors

Gain prestige and recognition from peers

The opportunity to differentiate your business

Cheer up the bank manager

Increase respect from existing customers

Attract new customers

The opportunity to network with fellow businesspeople at the Gala Award Dinner

Think carefully about your business. Is there a specific area of business you feel your company has excelled in? Is

there something that you are particularly proud of? Is there a specific area of your business that shows excellence,

innovation or strong ethics?

Look through the eight categories carefully – remember you can enter up to 3 different categories. Complete the

relevant category entry form, ensuring that all your backup materials are included and submit to:

Federation of Small Businesses

38 Digby Close,

Tilton on the Hill,

LE7 9LL

or email your entry to

Full details and application forms are available on the FSB Award

website: or contact Maxine Aldred,

Regional Organiser on 0116 2597 707 or via email .

maxine.aldred@fsb.org.uk

www.fsb.org.uk/leics-northants-rutlandawards

maxine.aldred@fsb.org.uk

Remember: entries close at 5.00pm on 28 May 2010
th

The competition is open to all businesses based in Leics. Northants & Rutland

Entrants must be sole traders or have less than 50 employees at the time of entering

Businesses can enter more than one award

It is not open to sponsors

Some categories have different requirements in terms of length of time in business -

The comments made on your application form should be accurate to the best of your knowledge

The Judges will be: a business representative from each of the 3 counties, sponsors and an

FSB representative

The Judges' decision is final

Entrants must be available for consultation with the judges should the need arise

By entering the awards you agree to partake in publicity of the awards including the use of any

images taken

Should a category not receive sufficient entries, it will be withdrawn from the Awards Ceremony

Closing Date: 28th May 2010

Please note: Any financial information provided will be treated in the strictest confidence

and will not be disclosed to anyone other than the panel of judges and its advisors.

please

see individual awards for specific rules

How to EnterWhy are these Awards so special?

Why enter the FSB Small Business Awards?

www.fsb.org.uk/leics-northants-rutlandawards Tel: Fax:0116 2597 707 0116 2597 707

Conditions of Entry



The judging panel is made up of experienced and respected figures from our three counties.

Mark Samworth – Samworth Brothers Ltd

Paul Southworth – Northamptonshire Enterprise Ltd

Tim Cook – Rutland Tourism

FSB Representative

Category Sponsor Representative

The judging process of the FSB Small Business Awards is taken very seriously by all concerned and is carried out in

a fair and impartial manner.

The judging panel will review each entry individually and remotely to bring together a short-list for each category.

This short-list will be further judged to put together 3 or 4 finalists for each category. All finalists will be notified

and invited to give a short presentation to the judging panel. Category award winners will be chosen from the

finalists. The Overall Best Business will be chosen by the judging panel from the eight category winners.
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The Judging Panel

The Award Dinner bit to read: The prestigious Gala Award Dinner will be held on Thursday, 15 July 2010 at Barcelo,

Hinckley Island Hotel, Hinckley, Leicestershire and all finalists will be required to attend the Award Dinner. Each

finalist company will receive 3 tickets, further tickets are available at £40 + VAT per person. Tables prices are

available.

We are delighted to welcome Maria Kempinska, Founder of Jongluers Comedy Clubs as guest speaker and MC for

the evening. Maria is very pleased to be addressing such an audience. “I have never forgotten my early days

growing the business, they were the best of my life, and I love the idea of sharing my enthusiasm and respect

with people who know what hard work and reward is really about”.

Contributions to the Community Award

Recent Graduate Award – Sponsored by

Overall Business of the Year Award - Sponsored by

This award is to recognise those enterprises that have "given something back to the local community". The award

will go to the business that can demonstrate they have made a committed and proactive contribution to their

community in 2009 .

The judges will be interested in all the different aspects both individually and through the company they run or in

which they are employed including volunteering and corporate social responsibility.

The judges will be looking at what you/they have done and specifically at the outcome. Examples could include

charitable activities, providing recreational facilities, working with young people.

The Overall Business of the Year Award is awarded by the judges and the

winner will be chosen from the category winners.

The judges will be looking for strong growth, innovation and leadership as well as a clear vision. The following

will areas that the judges will be looking at:

Financial Performance

Pursuit of Excellence

Leadership Skills

Customer Service Levels

Sales & Marketing Strategy

Staff Training & Development

Environmental Policies

Innovation and Ambition

Awards, Testimonials, Accolades

Successful entrants will need to show excellent and outstanding achievement in all aspects of their organisation

The award will go to the best small business start up by

an entrepreneur who has graduated with a bachelor's

degree within the last three years (no age limit).

Award Categories

www.fsb.org.uk/leics-northants-rutlandawards Tel: Fax:0116 2597 707 0116 2597 707

Gala Award Dinner

The Prize
The winner of the Best Overall Business of the Year will win £1000 prize money.

one place on the Marketing Mentor Programme run by Ideal Marketing

which is worth up to £3,500.

Each finalist will receive a Finalist Certificate.

Plus

Sponsored by:



Best New Business Award – Sponsored by

Best Use of Technology Award – Sponsored by

Service Excellence Award – Sponsored by

For businesses established within the last two years

(start date after 1st January 2008) demonstrating a high degree of entrepreneurship and vision for the future.

Entrants will be asked to explain the background to the business; how the company has performed since starting

and what its future projections are.

You must be able to show how your business has progressed in line with your business plan and what potential

there is for growth. Success will be proven by you and your employees having a clear understanding of your

products, competitors and the marketplace in which the business operates. You should also display good

managerial and financial practice.

The judges will be looking to identify a business that has set and achieved objectives within business plans,

overcome obstacles and established a position of sustainable profitability and success.

This award recognises the impact of a business which has utilised

technology to improve their own business, or developed technology

that improves other people or businesses. This could include development through IT, use of the internet, design,

websites, e-procurement, mobile phones or manufacturing, but can be in any technological area.

The award will go to a business that has used technology to improve in any area, for instance; revenue, improved

product or service quality, customer experience or employee engagement. Evidence is required of a well-planned

and executed strategy, including both the deployment of the technology and its successful rollout to employees

and customers.

The judges will make the award to the business that can best demonstrate the use of technology to create a

significant and exploitable, competitive or operational advantage in any area. Evidence is required of a well

thought-through and executed strategy.

It's not enough for the customer to be 'always right' any

more. He or she shouldn't have to argue the case. Dazzling customer service is the only way to guarantee customer

loyalty. Price competition and product promotion have a role to play, but the smartest companies are recognising

that their greatest assets are their own people and their existing customers. When they work well together,

business snowballs.

Superior customer service doesn't have to cost much. It can be as simple as remembering a name or giving a

customer a call to see how they are getting on with their new purchase.

We want to recognise those companies that go further and deliver awesome service. They understand that

customers are their lifeblood and treat them as they would wish to be treated in an ideal world.

The winner of this award will have the customer at its heart and will deploy and manage resources to most

effectively meet the needs of its customer base.

In most business disciplines the customer is offered a choice of supplier. To ensure the success of a business a

customer care policy is paramount. This category encourages entries from any business that can demonstrate

established and measurable systems for monitoring service standards.

This award will go to the business that can show outstanding

initiative, boldness and imagination in the enterprise, as well as

sound management practices. Entrants to this award will be expected to demonstrate sustainable growth combined

with a degree of commercial success that is exceptional for the size of the business.

The business must be established for at least two years, beginning no later than 1st June 2008.

The judges of this award will look for the business that can best demonstrate a company-wide commitment to

minimising its impact on the environment. They will expect to see evidence of a clearly articulated and widely

communicated environmental strategy embedded in the company's business practices, together with policies that

improve business performance and innovative approaches to environmental management.

This award is to recognise businesses that make a positive contribution to protecting or improving the environment.

Tell us how you encourage employees or customers to act in an eco-friendly manner and/or long-term strategies

that are in place to minimise your business's impact on the environment.

This award recognises the input an individual makes to their company's success. It could be a one off suggestion

that made the business significant extra business or it might be continued input over and above the call of duty.

The recipient must have been with the business for at least 18 months.

Enterprising Business Award – Sponsored by

Environmental Responsibility Award – Sponsored by

Employee of the Year Award
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